
EURO ALFRESCO WARRANTIES 
 

Cabinetry + Stone 
10 YEAR WARRANTY 

 
Appliances 

3 YEAR WARRANTY 

 
Exclusions 

 
• MOISTURE, THE USE OF SOLVENTS OR INAPPROPRIATE CLEANING 
PRODUCTS/MATERIALS, EXPOSURE TO CHEMICAL PRODUCTS, IMPROPER 
MAINTENANCE, NORMAL ‘WEAR AND TEAR’, SCRATCHES, SCUFFS, BURNS, 
STAINS, WIPE MARKS ON DARKER COLOUR INSTALLATIONS IN DIRECT SUNLIGHT 
OUTSIDE THE COVERED ALFRESCO MAIN ROOF LINE AREA WITH NO BACKING 
WALL STRUCTURE. 

• INSTALLATIONS IN COMMERCIAL STRUCTURES OR UNOCCUPIED 
STRUCTURES BOTH COMMERCIAL AND RESIDENTIAL AND INSTALLATIONS 
MOVED FROM THEIR ORIGINAL INSTALLATION LOCATION BOTH COMMERCIAL 
AND RESIDENTIAL. 

• FAILURE TO FOLLOW ANY PROCEDURES RECOMMENDED BY EURO 
ALFRESCO AT THE TIME OF ASSEMBLY AND INSTALLATION; OR 

• TRANSPORT AND HANDLING, PHYSICAL ABUSE, MISUSE, ACCIDENTS, 
EXPOSURE TO EXCESSIVE HEAT, EXPOSURE TO EXCESSIVE SURFACES; OR 

• FAULTY WORKMANSHIP BY ANY PERSON OTHER THAN APPROVED EURO 
ALFRESCO ASSEMBLY TEAM; OR 

• WHERE THE DEFECT HAS BEEN DISCLOSED AS A FEATURE OR LIMITATION OF 
THE EURO ALFRESCO PRODUCT IN ANY LITERATURE PUBLISHED BY EURO 
ALFRESCO 

 


